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About us 
 
Having gotten it’s start in our Tri Cities and Ridge Meadows Integrated Youth Services, PLEA has been offering 
individual and family counselling services for over the past fifteen years. Today, our consolidated team provides 
Clinical Counselling through multiple contracts across the agency.  
 
Our Clinical Counselling Service is comprised of Registered Clinical Counsellors (RCC) who are skilled and 
specialized in a diverse range of therapeutic approaches and techniques. Consolidation of these counsellors into an 
agency service, ensures that appropriate therapeutic processes can be matched to the individualized needs of the 
participants and referrers.  
 
Over the last two years, we have implemented a new Clinical Counselling component to the adult programs at PLEA. 
We are very proud of the successes in our partnership with FolkStone and the number of participants that we have 
been able to serve with multiple modalities and individualized approaches. This year, we are equally as proud of the 
implementation of the Vancouver Youth Justice Clinical Counselling component that serves mandated clients in the 
Vancouver area. These participants face multiple barriers to accessing traditional counselling and mental health 
services and PLEA is thrilled to have filled this gap. 
 

Who we served… 
 

FolkStone  
 

Profile 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 
# of cases 42 21 

NA NA NA NA 

# of adults served 42 20 
% women 21 25 
% men 76 70 
% self-identified as transgender  2 5 
% self-identified as Indigenous 81 85 
Average age when cases were opened 30 26 
Average # of days on the waitlist by 
opened cases (N = # of opened cases) 

0.50 
(N=24) 

0 
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 U-Turn Specialized Youth Services 

 
Profile 2019-20 2018-19 2017-181 2016-17 2015-16 2014-15 
# of cases  27 17 17 

 NA NA NA 

# of children and youth  23 11 11 
# of caregivers 6 6 6 
Average # of days in service by 
discharged cases (N = # of 
discharged cases) 

253 
(N=14) 

244 
(N=9) 

-11  
(N=2) 

Average monthly caseload 12 10 7 
Average # of days on the waitlist by 
opened cases (N = # of opened 
cases) 

40.16 
(N=19) 

.5  
(N=2) 

-3  
(N=17) 

Participants (children and youth) 2019-20 2018-19 2017-18 
% female  37 10 29 
% male  56 90 71 
% self-identified transgender  7 0 0 
% self-identified as Indigenous  41 41 47 
Average age when cases were 
opened 

26 15 28 

Caregivers (adults) 2019-20 2018-19 2017-18 
% female  67 84 84 
% male  33 16 16 
% self-identified transgender  0 0 0 
% self-identified as Indigenous  0 0 0 

 

Tri Cities Services 
 
Youth Counselling Services  
 

Profile 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 
# of cases  55 45 44 61 58 49 
# of youth 52 45 44 60 58 49 
% young women  40 47 50 53 47 51 
% young men  60 53 50 47 53 49 
% self-identified as transgender - - - - - - 
% self-identified as Indigenous 16 5 9 7 2 14 
Average age when cases were 
opened 

17 16 15 15 16 16 

Average # of days in service by 
discharged cases (N = # of 
discharged cases) 

277 
(N=27) 

159 
(N=28) 

198 
(N=30) 

179 
(N=44) 

173 
(N=36) 

229 
(N=31) 

 

  

 
1 Work with U-Turn Specialized Youth Services began in October 2017. As such, these numbers are only reflective of these six months of service. 
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Parent Support Counselling Services  

 
Parent-Teen Mediation Services  
 

Profile 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 
# of cases  17 11 37 37 21 21 
# of youth / families 17 11 37 36 21 21 
% young women 47 56 49 56 52 48 
% young men 53 44 51 42 48 52 
% self-identified as transgender  - - - 3 - - 
% self-identified as Indigenous  29 22 22 17 19 38 
Average age when cases were opened 15 15 15 15 16 16 
Average # of days in service by discharged 
cases (N = # of discharged cases) 

288 
(N=14)  

139 
(N=23) 

120 
(N=23) 

148 
(N=27) 

223 
(N=13) 

227 
(N=14) 

Family Counselling Services  

Profile 2019-20 2018-19 2017-18 
# of cases  58 39 10 
# of youth 54 39 10 
% young women  50 38 20 
% young men  41 56 60 
% self-identified as transgender 8 5 20 
% self-identified as Indigenous 10 10 10 
Average age when cases were opened 15 15 16 
Average # of days in service by discharged 
cases (N = # of discharged cases) 

161 
(N=32) 

115 
(N=26) 

NA 

 
 Solution-Focused Counselling Services 
 

Profile 2019-20 2018-19 
# of cases  5 2 
# of youth 5 2 
% young women  40 - 
% young men  60 100 
% self-identified as transgender - - 
% self-identified as Indigenous - - 
Average age when cases were opened 15 14 

 

 
 

Profile 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 
# of cases  17 16 12 12 24 22 
# of youth / families 17 16 12 12 24 22 
% young women  47 44 25 50 58 45 
% young men  47 38 58 50 37 50 
% self-identified as transgender 6 18 17 5 5 5 
% self-identified as Indigenous  - - 8 17 17 5 
Average age when cases were opened 15 17 14 16 17 16 
Average # of days in service by discharged 
cases (N = # of discharged cases) 

281 
(N=9)  

206 
(N=9) 

134 
(N=7) 

146 
(N=11) 

133 
(N=19) 

254 
(N=16) 
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Ridge Meadows Services 
 

 
 Vancouver Youth Justice Services 

 

 
 
 How we did…service delivery 

 

FolkStone  
 
Historically, counselling services were sought from outside of the FolkStone program with various providers. Last 
year, with the addition of a full-time RCC, the Clinical Counselling service expanded to provide FolkStone 
participants with routine, drop-in, group, and outreach counselling services. In addition to serving the day program 
held out of our Abbotsford location, the Clinical Counsellor also provides support to caregivers and the program in 
the forms of therapeutic services and consultation.  
 
The Clinical Counselling service utilizes FolkStone’s Snoezelen Room, also known as a controlled, multi-sensory 
environment (MSE). The Snoezelan Room is a non-directive therapy that is controlled by the participant and is 
especially advantageous for individuals who have had their speech and language impacted. It does not rely solely on 
verbal communication, but incorporates visual, auditory, olfactory and tactile senses as well as balance and motion 
to create a safe, therapeutic environment. This enables individuals to explore and engage with their senses and 
emotions. The use of Snoezelan in the Clinical Counselling service is a ground-breaking addition to a therapeutic 
service for people who require progressive and adapted services. This is particularly significant for participants who 
may have neuro-developmental or neuro-behavioral challenges. Often-times talk therapy requires a more body-
based approach to engage clients and truly make the experience meaningful. 

Profile 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 
# of cases 35 31 32 22 28 19 
# of youth served 34 31 32 20 24 19 
% young women 54 68 66 73 86 63 
% young men 43 26 31 27 14 32 
% self-identified as transgender 3 6 3 - - 5 
% self-identified as Indigenous  20 16 25 27 36 16 
Average age when cases were opened 17 17 16 16 16 16 
Average # of cases per month 14 10 14 9 10 8 
Average # of days in  service by 
discharged cases (N = # of discharged 
cases) 

139 
(N=23) 

181 
(N=23) 

181 
(N=21) 

159 
(N=17) 

149 
(N=19) 

242 
(N=12) 

Profile 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 
# of cases 23  

 
 

NA 

 
 
 

NA 

 
 
 

NA 

 
 
 

NA 

 
 
 

NA 

# of youth served 23 
% young women 26 
% young men 73 
% self-identified as transgender 0 
% self-identified as Indigenous  74 
Average age when cases were opened 16 
Average # of cases per month 7 
Average # of days in service by 
discharged cases (N = # of discharged 
cases) 

87 
(N=12) 
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The FolkStone Program has also purchased neurofeedback/biofeedback and electroencephalograph (EEG) 
technology. This evidence-based practice is non-invasive and unique in the field. Neurobiofeedback measures brain 
wave activity to help balance and improve brain functioning through self-regulation (of brain function) without the use 
of medication or invasive procedures. This unique technique is particularly effective when working with participants 
who have: 

• Attention Deficit Hyperactivity Disorder 
• Addictions 
• Anxiety 
• Autism Spectrum Disorders 
• Depression 
• Complex trauma 
• Insomnia 
• Learning disabilities 
• Memory loss 

 

U-Turn Specialized Youth Services  
 
For a second consecutive year, the U-Turn Specialized Youth Services program has provided therapeutic 
counselling services that are trauma-informed, multi-modal and individualized. Counselling services are provided to 
participants at any of PLEA’s counselling offices or in an outreach format. The Clinical Counselling service has also 
been able to integrate with U-Turn’s wrap-around approach and provide an integrated service that is highly informed 
by the caregiver, RSC and the program manager. U-Turn and Clinical Counselling are immensely proud of this 
partnership and the increase in devoted hours in this program that we have been able to achieve this year. We 
believe that the harmonized approach and the closely functioning teamwork creates an optimal experience for our 
participants. 
 
 

Tri Cities Services 
 
Our Tri Cities Clinical Counselling services have been the bedrock and inspiration for the larger Clinical Counselling 
service as it exists now. Counselling services have worked closely along-side MCFD and CYMH for over fifteen 
years providing progressive, adaptive services to the community. We have focused on therapies for those 
participants who have the largest barriers to accessing services and we accept all challenges that come our way. We 
have devoted the bulk of our focus on family systems therapies that scaffold the attachment bonds of the family 
system. Family systems and attachment principles underpin all family preservation therapies that we offer. We 
believe that when possible, a systems and attachment approach, regardless of living situation can serve to best 
support our youth and parents so that they might have sustainable and long-lasting positive outcomes. PLEA Clinical 
Counselling endeavours to create stable and healthy attachment bonds that strengthen the cohesion and resiliency 
of family systems in our communities. We are committed to making lasting relational changes that families can take 
with them throughout the life span. 
 

Ridge Meadows Services 
 
Ridge Meadows Services provides counselling to children, youth and families, both at our Maple Ridge location and 
through outreach. Therapeutic services are individualized and adaptive, using a trauma-informed and attachment-
based perspective. The goal of service is to mitigate mental and behaviour health challenges while reducing the 
multiple risk factors that contribute to problematic behaviours, family breakdown and out-of-home placements. We 
have further expanded our services this year to receive mandated clients from Youth Justice as well as an increased 
amount of work in the family preservation and attachment therapy domains. We continue to work closely with MCFD 
in Ridge Meadows to provide intensive therapies that are responsive to the community’s needs. 
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Vancouver Youth Justice Services 
 
This fiscal year was the first full year of delivery of counselling to mandated clients from youth justice in Vancouver. 
This service endeavours to engage youth who have barriers to traditional mental health services. PLEA Clinical 
Counselling offers counselling in outreach and non-traditional formats to youth experiencing involvement with the 
court and legal system. We are happy to report positive outcomes in our first year and a strong partnership with our 
Vancouver referrers. This service fills a needed gap for young people who struggle to attend traditional mandated 
therapies as part of their court-ordered conditions. We believe that adapting the format of service sets these young 
people up for success in meeting their conditions with the courts. 
 
 

Student Counselling Practicum 
 
Clinical Counselling was happy to implement its first student placement this year. In keeping with our commitment to 
giving back to the community, we believe strongly in the value of investing in our future. In taking on a student 
counsellor, we are happy to be investing in the future of our professional community as well. The student counsellor 
has been able to access clinical supervision in keeping with their institution’s requirements and approaches, as well 
as having been able to access the wealth of diverse practice knowledge on the Clinical Counselling team. Our clients 
who have been served by the practicum student have reported overwhelmingly positive feedback, as has our MCFD 
partners regarding the positive impacts of the addition. 
 
 

How we did…against last year’s goals 
 
The consolidation of the Clinical Counselling service has allowed us to achieve many goals across the programs at 
PLEA 
 

I. We are initiating a new assessment protocol so that we are providing appropriate, industry-standardized 
psychometric assessments 

II. We have begun planning for two support and therapeutic groups to be offered to our participants and the 
community 

III. We have increased our consultative role to the residential programs where we have clients so that we can 
provide a more meaningful service than talk therapy alone 

IV. Our clinicians continue to engage in substantial professional development and are committed to a value of 
life-long learning as evidenced by the increased engagement in trainings through the year 

V. We have maintained a reduced waitlist across all service areas and have served more clients in each 
service delivery area. 

VI. We have increased access to clinical supervision hours for clinicians and have seen its improvements in 
their case conceptualization and treatment approaches 

 

Other selected accomplishments…  
 

I. The Clinical Counselling service has continued the utilization of progressive therapeutic techniques, such as 
the Snoezelen Room and the use of neurofeedback/biofeedback and EEG technology.  

 
II. The continued expansion of the Clinical Counselling service’s therapeutic techniques benefits participants 

agency wide. For example, the purchase of neurofeedback/biofeedback and EEG technology has allowed 
for the entire Clinical Counselling team to become trained in how to use this equipment in their practice. 

 
III. The consolidation of counselling services into the Clinical Counselling service now requires that staff 
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possess, or are working towards, their RCC designation. This required designation ensures standardization 
of core competencies and an ethical accountability to the British Columbia Association of Clinical 
Counsellors (BCACC) from each Clinical Counsellor on the team, elevating the quality of services offered. 
We are pleased that most of our counsellors have achieved this designation and anticipate all to have 
achieved this by next fiscal year. 

 
IV. Last year, PLEA’s clinical supervision model had evolved to anticipate the future BCACC requirements of 

registered RCC clinical supervision hours. Consolidating the clinical and direct supervision of the team, we 
were able to strengthen recruitment and retention by offering that specialized clinical supervision from 
PLEA’s leadership. This further promotes best practice and ethical consistency and clarity for the Clinical 
Counselling services at PLEA. We have seen this model reflect well in clinician’s work across the board and 
in our staff and community surveys. 

 
V. This year, PLEA has now completed its first full fiscal with the new Clinical Counselling position to provide 

services to youth justice clients in Vancouver. We have seen positive outcomes and results from this service 
and positive feedback from our referrers. We are pleased to be offering services to this client base which 
often face barriers to accessing traditional mental health structures. 

 
VI. The Clinical Counselling service has also begun to consult with other teams in the organization and provide 

training and collaboration that can assist in the PLEA program’s service delivery from a clinical standpoint. 
 

 
 

Biggest challenges… 
 
The Clinical Counselling Services biggest challenge is in the area of rapid growth and systemization. In implementing 
new psychometric assessment process, new modalities and a new clinical supervision model, there can be logistical 
and implementation and training challenges. We are privileged to have a strong team of clinicians who believe in the 
work and have risen to the occasion. We are committed to a growth mindset in the context of high ethical standards 
for our clients. With this perspective, our challenges have been surmountable and exciting. This has reflected in an 
overwhelmingly positive satisfaction response from both our staff and our referrers. 
 

Our team…staffing2 

 
2 # of human beings as opposed to FTEs as per March 31st, 2020 
2 This number is larger than 278, as our Clinical Counsellors often work with caregivers, parents and family members as part of the service 
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Our team…learning undertaken 
 
PLEA Team Education and Training 
 
• Three Pillars of Clinical Practice: Attachment, the Body and Relational Repair 
• Gordon Neufeld – Highly Sensitive Kids (full team in attendance as PLEA supported event) 
• Mindfulness Based Stress Reduction (MBSR)  
• Abnormal Psychology 
• MANDT recertification 
• Wellness & Resilience by Nova B Rutherford 
• Improving the Quality and Precision of Mood Disorder Treatment by Kevin Rogers 
• Clinical Hypnotherapy Certificate Training by Karen Day 
• Trauma Informed Practice and Self Care by Britta West 
 

PLEA Clinical Counselling Designations: 
• Clinical Traumatologist – Traumatology Institute of Toronto  
• Compassion Fatigue Specialist Therapist – Traumatology Institute of Toronto 
• 2 Clinical Counsellors are pursuing education to complete their RCC designation requirements while the rest of 

the team hold that professional designation  

 
 

Our team…relationships, committees and community 
engagement 
 

278 + 
clients2

1 Program 
Manager and 

Clinical 
Supervisor

10 Clinical 
Counsellors 

and 1 Student 
counsellor



 

PLEA  p.9 of 9 
bcgeu  

I. 3 Clinical Counsellors sit on the Culture, Diversity and Accessibility Committee 

II. 1 Program Manager sits on the Risk Management Committee 

III. 1 Program Manager sits on the Board of Directors with the BCACC 

 
 

Next year’s goals… 
 

I. Training and delivery of neurofeedback/biofeedback interventions.  
 

II. Explore various avenues for pursuing clinical research, specifically in trials using neurofeedback/biofeedback 
technologies.  

 

III. Formalize the provision of various technical interventions as a treatment approach in counselling services. 
 

IV. Expand the implementation and delivery of group therapies including parent-support, addiction support, and 
youth drop in. 

 
V. Implement a robust psychometric assessment protocol for all Clinical Counselling files. 

 

VI. Review the addition of low-cost and fee for service counselling as an addition to our gated services. 
  
 
 

For more information… 
 
Contact Britta West, MA, RCC, TITC-CT/CFST, Program Manager and Clinical Supervisor at 604-761-7060 or email 
bwest@plea.bc.ca 

mailto:bwest@plea.bc.ca

