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CODE OF CONDUCT 

These directives have been carefully compiled over the years and are meant to protect 

PLEA personnel and the individuals we serve from potentially dangerous situations. They 

apply to employees, students, and family caregivers who work with or have contact with 

program participants and residents. 

You are expected to abide by the organization’s policies and procedures, fulfill the 

expectations of your position and know all pertinent information about those you work 

with. If there is an accident, or a dangerous situation occurs, ignorance will not be 

accepted as an excuse and may constitute negligence. 

It is your responsibility to familiarize yourself with the law regarding sexual assault (as 

quoted below). A thorough understanding of its implications for your work will help to 

avoid potential misunderstandings. Although the following is specific to young people, the 

principles should be considered to apply to all situations in which a relationship of trust, 

authority or dependency exists. 

PLEA personnel are accountable to PLEA management, to the Ministries and Authorities 

to which we deliver services, to the program participants and residents we serve, to our 

funders and to the public. Failure of PLEA personnel to fulfil the obligations of this Code 

of Conduct may result in disciplinary procedures and appropriate consequences. 

Criminal Code of Canada Sections:  

151. Every person who, for a sexual purpose, touches, directly or indirectly, with a part of 

the body or with an object, any part of the body of a person under the age of sixteen 

years is guilty of an indictable offence and liable to imprisonment for a term not exceeding 

ten years or is guilty of an offence punishable on summary conviction. 

152. Every person who, for a sexual purpose, invites, counsels or incites a person under 

the age of sixteen years to touch, directly or indirectly, with a part of the body or with an 

object, the body of any person, including the body of the person who so invites, counsels 

or incites and the body of the person under the age of sixteen years, is guilty of an 

indictable offence and liable to imprisonment for a term not exceeding ten years or is 

guilty of an offence punishable on summary conviction. 

153. (1) Every person commits an offence who is in a position of trust or authority towards 

a young person, who is a person with whom the young person is in a relationship of 

dependency or who is in a relationship with a young person that is exploitative of the 

young person, and who 

 (a) for a sexual purpose touches, directly or indirectly, with a part of the body or 

with an object, any part of the body of the young person, or 

 (b) for a sexual purpose, invites, counsels or incites a young person to touch, 

directly or indirectly, with a part of the body or with an object, the body of any person, 

including the body of the person who so invites, counsels or incites and the body of the 

young person, is guilty of an indictable offence and liable to imprisonment for a term not 

exceeding ten years or is guilty of an offence punishable on summary conviction. 
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        (2) In this section, "young person" means a person sixteen years of age or more but 

under the age of eighteen years. 

If you are in any doubt about any situation, please do not hesitate to contact your 

supervisor and ask. 

Requirements: 

1. You must ensure that all your actions are, and appear to be, consistent with the document Your 
Rights at PLEA. 

2. You must contact your supervisor as soon as practically possible whenever you think you have 
made a mistake or error. Providing this information to your supervisor promptly is regarded as 
the right and responsible course of action, and a mitigating factor. 

3. You must not be under the influence of alcohol and/or illicit drugs during your work hours at 
PLEA. 

4. You must store any personal prescription or legal non-prescription medications that you take 
during your work hours at PLEA on your person or in a locked location. Under no circumstances 
may you give personal medications to participants or residents. 

5. You must not provide medication assistance to individuals unless you are an employee in a 
residential program or a Family Caregiver who is trained and authorized to do so. You must 
ensure that all prescription and legal non-prescription medications for residents are stored in a 
locked storage container in a locked location, with keys secured in a safe place. 

6. You must treat all individuals with dignity and respect at all times. Under no circumstances are 
you permitted to treat any individual in a manner that could be expected to demean or humiliate 
them, this includes the use of coercive power and degrading language. 

7. You must use behaviour management strategies and consequences with program participants 
and residents that are based on proven best practices. The physical restraint, control, locked 
seclusion, isolation or punishment of anyone is strictly prohibited. 

8. You must respect participants’ and residents’ right to choose the cultural and faith activities they 
want to participate in. Proselytizing on behalf of any religious belief is strictly prohibited. 

9. You must not engage in any activity with participants and residents of any age or gender which 
is, or which could reasonably be perceived to be sexual, sexually leading, or sexually harassing, 
or otherwise personally intimate, including dating, whether or not such activity is desired or 
accepted by them. 

10. You must protect participants’ and residents’ right to privacy and confidentiality by not having 
discussions about them in public places or where you may be overheard. Personal information 
about those we serve may only be shared with others when they have provided informed 
consent or when there are compelling professional reasons for doing so. 

11. You must immediately contact your supervisor or the supervisor on call and follow their 
instructions when you have reason to believe (based on what you have seen or information that 
you have received) that a child has been, or is likely to be, at risk for child abuse or neglect. 

12. You must immediately report all critical incidents to your supervisor or the supervisor on call. If 
you are in any doubt about the seriousness of the incident you are required to consult with your 
supervisor as soon as practically possible. In most cases employees will be required to submit a 
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written report to their manager. 

13. You must not engage in illegal activities while working with participants or residents, or claiming 
work time. Alcohol, drugs and gambling (including Bingo) are also strictly prohibited. 

14. Employees are not permitted to take participants or residents across the border regardless of 
whether it is authorized by the social worker, probation officer or legal guardian. 

15. Family Caregivers are not permitted to take residents on foreign vacation trips without approval 
from Senior Management at least two weeks in advance. Day trips over the border are 
prohibited. Written approval for the trip must be obtained from the resident’s legal guardian, and 
if applicable, their social worker and/or probation officer. Travel documentation must be 
provided.  

16. You must not buy cigarettes or other tobacco products for anyone who is under 19 years of age. 

17. You must not lend your own money or participate in other types of personal financial 
transactions with participants, residents or personnel. 

18. You must comply with the Motor Vehicle Amendment Act that prohibits all drivers from holding, 
operating, communicating with, or watching the screen of a cell phone or hand-held electronic 
communication device, and sending or receiving voice mails, text messages or email. 

19. You must not allow a participant or resident to drive your vehicle or sit unattended in your 
vehicle unless you have removed the keys. 

20. You must not enter a vehicle in the possession of a participant or resident you are working with.  

21. You must not allow a participant or resident to drive or ride on a motorcycle, motorbike, 
snowmobile, jet-ski or other recreational vehicle while with you.  

22. You must not lead an outdoor activity for which you are not qualified. 

23. If planning a skiing, camping or hiking excursion you must notify your supervisor in advance to 
provide the required location and contact information. Camping trips are restricted to two days 
and one night. 

24. It is your responsibility to assess the risks if you take a participant or resident you are working 
with to your home. You should not leave medications, cosmetics, mobile devices, cash, credit 
cards, clothing, jewelry or other valuables unattended in your home or vehicle when in their 
company.  

25. You must follow agency requirements which apply to all high risk and wilderness activities. If 
they apply to the activity you are planning you must take care to follow them. Ignorance of 
relevant policy may constitute negligence. 

26. It is your responsibility to find out as much as information as you can about participants or 
residents who are potentially dangerous. Seek access to their files and information from the 
professionals who have dealt with them previously. If information is not available, and/or you 
have any questions, consult your supervisor. 

27. Convicted or suspected sex offenders come with special supervision rules. It is your 
responsibility to know and understand these rules. In addition: you must not take them to 
swimming pools and beaches, park playgrounds or “family” events. And you must always 
accompany them to multi-stall public washrooms. You are required to review these rules with 
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your supervisor before you work with anyone who is a sex offender. 

THINK AHEAD. 

THINK SAFETY. 

ACT TO PREVENT DANGEROUS SITUATIONS. 

 

Dated this _____ day of ______________ 20 ___  At _______________________. BC 

Name: ____________________________  Signed: _____________________________ 

For PLEA Community Services Society of B.C. 

 
Name: ____________________________  Signed: _____________________________ 


